= _ !
1 V3

9
O —

*

4
Track Your Water Use with EyeOnWater

Once activated in the City’s system, your new water meter gives you access to EyeOnWater, a free
tool that makes it easy to see and understand your water use.

With EyeOnWater you can:

« VView your water use by hour, day, week, month, or year

» Spot unusual water use that could indicate a leak

« Set up personalized leak alerts

« Better understand and manage your household water use

DOWNLOAD THE FREE APP
iPhone / iPad Android

Scan for the Apple App Store Scan for Google Play

Getting Started

1. Download EyeOnWater using the QR code for your device.

2. Open the app and select Create Account.

3. Follow the on-screen instructions to register your City of Columbus water account.
4. Once registered, you can begin viewing your water use and setting leak alerts.

EyeOnWater is for monitoring water use and leak activity. Your official utility account and billing will continue to be
handied by the City of Columbus.

PLEASE NOTE: EyeOnWater access will not be available immediately after your new meter is installed. Please
allow at least one full billing cycle for the new meter to be entered into the City’s system and water-use data to
become available. After this process is complete, you will be able to create your EyeOnWater account using your
City of Columbus utility account information.

Questions? Contact the City of Columbus Public Works + 406-322-5313 ext. 102




